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Accessing the Registration Page: 
In order to access the login page sections, you may click on the Login/Sign Up link in the top menu on 

the LEARNsynx Homepage. 

You may scroll down to access the Login with Social Media section. Below the Social Media icons there 

is a brief paragraph that includes the link to the LEARNsynx registration. Please note that this 

registration progress does take a little longer than logging in via social media. 
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When you click on the registration link you will be redirected to the LEARNsynx Registration page. At 

this time, you may fill in your name, work email address, and desired password. After you have filled in 

all the required information, you may proceed to the next step by clicking on the Register link. 

You are now successfully registered and logged in! The page should automatically redirect you to the 

Administrator and Broker THEbenefitsHUB Course page that you see below to begin watching the 

videos. If you do not see the below listed page and have been redirected back to the Homepage, you 

may click on the Ready to Learn link to get to the course homepage. 
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This is the general layout of the course page. The Course Progress is shown in the top progress bar. The 

videos that need to be viewed are listed in the Course Content section at the bottom of the page. There 

are a total of 13 videos divided across three sections with no video lasting longer than 20 minutes. 

Once you have started the videos, you will notice that the videos will initially be marked as In Progress, 

but once you have completed watching the video you can click on the Mark Complete button and it will 

take you to the next video.  
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Once the video is complete, if you go back to the page you will notice that the progress bar is updated, 

and the video now says Complete and the Mark Complete button is no longer available.  

All that is left is to go through and watch the remaining videos! Once all videos and courses have been 

completed, you will see a certificate announcement appear on the main course page that is available to 

download. A copy of this certificate will also be sent to the email that you registered with. This is a 

confirmation that you have completed all required videos and that your access will be updated within 

the next business day! 
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A Note About Clearing Cookies 
The LEARNsynx site does utilize cookies in order to remember your login. If you must clear your cookies, 

please follow the below set of actions in order to reconnect your login! In order to acess the login page 

section again, you may click on the Login/Sign Up link in the top menu on the LEARNsynx Homepage. 

Below the paragraph that you used for the LEARNsynx registration is a login section. Your username will 

be the email address that you signed up for, and the password will be what password you used in order 

to originally register for the site. After filling in this information, you may proceed to the next step by 

clicking on the Log In button. 
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You will be redirected to a page requesting you to complete an addition problem to ensure that you 

aren’t a robot. Once you solve it, you may continue to the next step by clicking the Continue Ҧ button.  

At this point, you will be taken to a page to login one last time. This will be the same email address and 

password that you originally signed up with. After entering in your credentials, you may now proceed 

back to the courses by clicking Log In! 
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We are now back to the LEARNsynx Homepage. In order to continue with your videos, you will click on 

the Ready to Learn button to get right back to the fun!  

After all videos have been completed, a Course Completion certificate will appear on the Course Page 

that can be downloaded. An email will also be sent to the email that you used to register for the site 

letting you know that the videos are complete. This is where you can rest easy knowing that your access 

should be updated within the next business day!  
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Benefits enrollment done right.  
 

At allsyn x, we’re pushing ourselves to become the best Benefit Administration solution for both 

brokers and group administrators. With more than 13 years of experience, we have partnered with 

carriers and brokers to help innovate and simplify the heavy-lifting that goes on behind the scenes in the 

world of employee benefits.   

 

Connect with us! Find us by using our handle, @allsynx.  

 

 


