
MOBILE 
APP
Wherever your travels take 
you, if you're more than 100 
miles away from home for 
up to 90 days, you can 
conveniently access a 
wide range of global 
emergency assistance 
services from your phone 
by downloading the Assist 
America Mobile App for 
iPhone and Android.

TAP FOR HELP

COVERAGE INDICATOR

PRE-TRIP INFORMATION

MOBILE ID CARDS

TRAVEL ALERTS

MULTIPLE LANGUAGES

EMBASSY LOCATOR

One-touch call to our 24/7 Emergency 
Operations Center

Electronic copies of your  ID card easily 
accessible in the app

In-app updates on emergent global situations 
that may impact travel

App available in English, Spanish, Arabic, 
Mandarin, Thai, Bahasa, and French

Ability to locate nearest embassy and 
consulate in 23 countries

Localization feature designed to let members 
know when they are eligible for services

Detailed, location-specific information to assist 
members as they plan a trip

ASSISTANCE AT YOUR FINGERTIPS 
Configuration is easy, just enter your 

reference number, then enter your home 
address to activate the coverage indicator!

ComPsych Corporation (ComPsych) is a vendor to The Guardian Life Insurance Company of America (Guardian). ComPsych and Guardian are not affiliated 
entities. Global emergency assistance services (Services) are provided by ComPsych through its subcontractor Assist America. Guardian does not control or 
provide any part of the Services and does not bear any liability for their provision. This informational resource is not a contract and is for illustrative purposes 
only. Only the policy contains applicable terms. Guardian and ComPsych reserve the right to discontinue Services at anytime without notice. Services may not 
be available in all states. Legal/financial assistance and resources are not available in the states of New York and Hawaii. Provision of Services shall be in 
a manner consistent with applicable law. GUARDIAN® is a registered trademark of The Guardian Life Insurance Company of America® and is used with 
express permission. 2023-163183 (11/25)

Download our Mobile App on         
Google Play or the App Store.
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