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KEEPING YOUR DISCOUNTED 
IDENTITY THEFT MONITORING SERVICE IS EASY! 
Without further action, your iLOCK360 account will be deactivated at the end of the month in 
which you separate employment from your school district.

PROTECT YOURSELF AGAINST 
THE FASTEST GROWING CRIME

Please call (512) 600-5205 and request to convert your current payroll-deducted iLOCK360 account to 
self-pay. This will allow you the ability to keep the coverage you already enjoy as well as save you time 
from having to re-enter any information you may already have monitored by iLOCK360.

Login to your iLOCK360 account. Click the Upgrade Now button. Select the plan type that you’d like to 
continue your coverage with. Add your credit card information for monthly payment. 

Please Note: You MUST update your payment information to avoid possible deactivation. 
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At this time you will also need to confirm that you have updated your contact information to use your 
personal (non-district) email address (This can be changed under My Account). 

To continue receiving your iLOCK360 alerts and notifications, you must have a valid email address on file. 

CONTACT US customerservice@ilock360.com   |   512-600-5205

PLEASE COMPLETE THE 3 SIMPLE STEPS BELOW:


