
Accident and Health

Submitting a claim is as simple as 1-2-3:

What happens next

Online claim submission is hassle-free!  
Y

Visit  
mybenefits.metlife.com  

to initiate your claim or obtain  
 

your claim and attach your medical 
documentation to support your claim. 

We can also accept a completed 

 

1 2 3

How to submit a MetLife Accident Insurance 
or Critical Illness Insurance claim

Submitting an insurance claim doesn’t have to be challenging. Below you’ll find the information and 
tools you need to make the process as smooth as possible.

How to submit an insurance claim online 

(Or call 866-626-3705) 



Metropolitan Life Insurance Company

you can log in to:
 Submit a claim
 

 

 

 

•  Faster processing time

•  Less paper waste

•

•

MetLife Mobile App


