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Benefits to help our members during this time

To support our members during the COVID-19 outbreak, we wanted to communicate an important
step we've taken. We also wanted to provide a reminder about benefits that may already be
covered under our supplemental health plans.

All plans with a health screening benefit — We've expanded this benefit to include COVID-19
testing. If a member’s plan includes a health screening benefit and it hasn't been used yet this year,
members can use the benefit for COVID-19 testing if needed. The claim can be filed in the same
way as any other health screening benefit.

Other benefits already in our supplemental health plans

Aetna’s supplemental health plans pay fixed dollar amounts for covered services or conditions. The
benefits are paid directly to the member so the money can be used for anything.

The Aetna Hospital Indemnity Plan includes benefits if members need to be hospitalized due to
COVID-19, such as hospital admission and daily stay.

The Aetna Accident Plan covers accidents and therefore does not pay benefits for COVID-19 or
any other illness, unless the plan includes the inpatient sickness rider.

The Aetna Critical lliness Plan does not include COVID-19 as a covered condition. However, if a
covered condition occurs while being treated for COVID-19, these benefits will cover that
condition.

View your benefits and file a claim

Members can see what benefits they have and file a claim through the My Aetna Supplemental
app (available on Apple® and Android™ smartphones and tablets), or through the member portal
at MyAetnaSupplemental.com:

e To view your benefits:
o Loginviathe My Aetna Supplemental app or the member website at
MyAetnaSupplemental.com
o Click on the “My Documents” tab
e Tofile aclaim:
o Loginviathe My Aetna Supplemental app or the member website at
MyAetnaSupplemental.com
o Click the “Report New Claim” button
o Answer a few questions and submit the claim

For more assistance, contact us through the member website or call us toll-free at 1-800-607-3366
(TTY: 711) Monday through Friday, 8 AM to 6 PM.

Thank you for being a valued Aetna® member.


http://myaetnasupplemental.com/

Android is a trademark of Google LLC.

Policies are insured by Aetna Life Insurance Company (Aetna).

Aetna is the brand name used for products and services provided by one or more of the Aetna
group of subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna).

Aetna complies with applicable Federal civil rights laws and does not unlawfully discriminate,
exclude or treat people differently based on their race, color, national origin, sex, age, or

disability.

We provide free aids/services to people with disabilities and to people who need language

assistance.

If you need a qualified interpreter, written information in other formats, translation or other
services, call the number on your ID card.

If you believe we have failed to provide these services or otherwise discriminated based on a
protected class noted above, you can also file a grievance with the Civil Rights Coordinator by

contacting:

Civil Rights Coordinator,
P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA

93779),

1-800-648-7817, TTY: 711,
Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
or at 1-800-368-1019, 800-537-7697 (TDD).
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Per accedir a serveis lingtistics sense cap cost per a voste, telefoni al nUmero

Catalan indicat a la seva targeta d’identificacio.
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Choctaw

Anumpa tosholi i toksvli ya peh pilla ho ish i payahinla kvt chi holisso kallo iskitini
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Chuukese
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Cushitic-Oromo

Tajaajiiloota afaanii gatii bilisaa ati argaachuuf,lakkoofsa fuula waraaqaa
eenyummaa (ID) kee irraa jiruun bilbili.

Dutch

Voor gratis taaldiensten, bel het nummer op uw ziekteverzekeringskaart.

French

Pour accéder gratuitement aux services linguistiques, veuillez composer le numéro
indiqué sur votre carte d'assurance santé.

French Creole

Pou ou jwenn sevis gratis nan lang ou, rele nimewo telefon ki sou kat idantifikasyon

(Haitian) asirans sante ou.
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tessera identificativa.
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Norwegian For tilgang til kostnadsfri spraktjenester, ring nummeret pa ID-kortet ditt.

Pennsylvanian-
Dutch

Um Schprooch Services zu griege mitaus Koscht, ruff die Nummer uff dei ID Kaart.

Persian Farsi
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Aby uzyskac dostep do bezptatnych ustug jezykowych, nalezy zadzwoni¢ pod numer

Polish podany na karcie identyfikacyjne;j.
Para aceder aos servicos linguisticos gratuitamente, ligue para o nimero indicado
Portuguese ~ . e
no seu cartdo de identificagdo.
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Romanian Pentru a accesa gratuit serviciile de limba, apelati numarul de pe cardul de membru.
RUSSian [na Toro ytobbl HecnnaTHO NOAYYMTL MOMOLLL NEPEBOAYMKA, NO3BOHUTE MO
TenedoHy, NpuBeaeHHOMY Ha Ballen MAeHTUPUMKALNMOHHOM KapTe.
Samoan Mo le mauaina o 'au'aunaga tau gagana e aunoa ma se totogi, vala'au le numera i

luga o lau pepa ID.

Serbo-Croatian

Za besplatne prevodilacke usluge pozovite broj naveden na Vasoj identifikacionoj
kartici.

Spanish

Para acceder a los servicios lingliisticos sin costo alguno, llame al nimero que figura
en su tarjeta de identificacion.

Sudanic Fulfulde

Heeba a naasta nder ekkitol jaangirde woldeji walla yobugo, ewnu lamba je don
windi ha do derowol maada.




Swahili

Kupata huduma za lugha bila malipo kwako, piga nambari iliyo kwenye kadi yako ya
kitambulisho.

Syriac-Assyrian
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galog numero sa iyong ID card.
2PR V) DF By ST otdBR0ED, N 26 IR Gy Soeadodo S
Telugu
g WOk,
Thai mnvhudasmadnianmsuSmsnessunslag laifd gane Iﬂmlmwmma‘u‘ﬁ'uamaguuﬂ'@ﬁﬂizﬁhé’wamm
Tonaan Kapau ‘oku ke fiema’u ta’etotongi ‘a e ngaahi sévesi kotoa pé he ngaahi lea kotoa,
g telefoni ki he fika ‘oku ha atu ‘i ho’o ID kaati.
Turkish Dil hizmetlerine lcretsiz olarak erismek igin kimlik kartinizdaki numarayi arayin.
Ukrainian LLlo6 6e3KOLWTOBHj OTPMMATM MOBHI NOCAYIK, 3a43BOHITb 3@ HOMEPOM, BKa3aHUM Ha
BalWil ineHTUPIKaNHIN KapTu;.
Urdu JIS 5y 500 255 30 58 ID S row il e S silw, csn S wloas il
_ -0d)S
. PE& st dung cac dich vu ngdn ngl¥ mién phi, vui 1dng goi sé dién thoai ghi trén thé ID
Vietnamese ) . 'g ! U Ng g p 8 8C = Al 8§
cla quy vi.
Yiddish L2UIRP 1D WR AR Y QYT UOIY,IREONR 13D 7D DYOINIWO TRIOW JYNIPRI 1¥
Yoruba Lati rdyeési awon isé edé fun o 16feé, pe ndmba té wa 16ri kaadi idanimo re.

©2020 Aetna Inc.
57.00.324.1 (02/20)




