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IMPORTANT NOTICE AVISO IMPORTANTE 
To obtain information or make a 
complaint: 

Para obtener informacion o para someter 
una queja: 

You may call Aetna’s toll-free telephone 
number for information or to make a 
complaint at: 
 
1-800-MY-Health (694-3258) 
 

Usted puede llamar al numero de telefono 
gratis de (company)’s para informacion o 
para someter una queja al: 
  
1-800-MY-Health (694-3258) 

You may also write to Aetna at: 
Attn: Appeals Resolution Team 
PO Box 14463 
Lexington, KY 40512-4463 

Usted tambien puede escribir a (company): 
Attn: Appeals Resolution Team 
PO Box 14463 
Lexington, KY 40512-4463 

You may contact the Texas Department 
of Insurance to obtain information on 
companies, coverages, rights or 
complaints at: 
 
1-855-839-2427 
 

Puede comunicarse con el Departamento 
de Seguros de Texas para obtener 
informacion acerca de companias, 
coberturas, derechos o quejas al: 
 
1-855-839-2427 

You may write the Texas Department of 
Insurance:  
P. O. Box 149104 
Austin, TX 78714-9104 
Fax: (512) 475-1771 
Web: http://www.tdi.state.tx.us 
E-mail: chap@tdi.state.tx.us s 

Puede escribir al Departamento de Seguros 
de Texas:  
P. O. Box 149104 
Austin, TX 78714-9104 
Fax: (512) 475-1771 
Web: http://www.tdi.state.tx.us 
E-mail: chap@tdi.state.tx.us 

 
PREMIUM OR CLAIM DISPUTES: 
Should you have a dispute concerning 
your premium or about a claim you 
should contact the (agent) (company) 
(agent or the company) first.  If the 
dispute is not resolved, you may contact 
the Texas Department of Insurance.  
 

 
DISPUTAS SOBRE PRIMAS O 
RECLAMOS:  
Si tiene una disputa concerniente a su prima 
o a un reclamo, debe comunicarse con el 
(agente) (la compania) (agente o la 
compania) primero.  Si no se resuelve la 
disputa, puede entonces comunicarse con el 
departamento (TDI). 

ATTACH THIS NOTICE TO 
YOUR POLICY: This notice is for 
information only and does not become a 
part or condition of the attached 
document. 

UNA ESTE AVISO A SU POLIZA: 
Este aviso es solo para proposito de 
informacion y no se convierte en parte o 
condicion del documento adjunto. 

 

  

http://www.tdi.state.tx.us/
http://www.tdi.state.tx.us/
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Group Critical Illness Certificate 
 

Aetna Life Insurance Company 
151 Farmington Avenue, Hartford, Connecticut 06156 

 
The words which appear in bold type are defined in the Definitions section of this Certificate. 
 
This Certificate explains the insurance benefits issued to the policyholder named in the Schedule of Benefits.  We 
agree to pay the benefits to each insured person in accordance with the terms of the Policy. 
 
The Policy under which this Certificate is issued may be amended or cancelled at any time as stated in its provisions.  
Only an officer of Aetna Life Insurance Company may approve a change and it must be done in writing.  Such action 
may be taken without the consent of or notice to any person who claims rights or benefits under the Policy.   
 
THIS CERTIFICATE IS NOT MEDICARE SUPPLEMENT COVERAGE.  IF YOU ARE ELIGIBLE FOR 
MEDICARE, REVIEW “THE GUIDE TO HEALTH INSURANCE FOR PEOPLE WITH MEDICARE”, 
WHICH IS AVAILABLE FROM US. 
 
This Certificate replaces any previous certificate(s) issued to the employee under the Policy. 
 
Signed for Aetna Life Insurance Company. 
(A Stock Company) 
 

 
 
Karen S. Lynch 
President 
 

The Policy is a non-participating Policy and does not share in the company’s surplus. 
 

THIS IS A SUPPLEMENT TO HEALTH INSURANCE AND IS NOT A 
SUBSTITUTE FOR MAJOR MEDICAL COVERAGE. LACK OF MAJOR 

MEDICAL COVERAGE (OR OTHER MINIMUM ESSENTIAL COVERAGE) 
MAY RESULT IN AN ADDITIONAL PAYMENT WITH YOUR TAXES. 

 
This plan provides limited benefits.  The benefit payments are not intended to cover the full cost of 
medical care.  You are responsible for making sure the provider's bills get paid.  These benefits are 

paid in addition to any other health coverage you may have. 
 

This plan does not count as minimum essential coverage under the Affordable Care Act.  
 

PLEASE READ THIS CERTIFICATE CAREFULLY. 
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Eligibility  

An employee of the employer is in an eligible class if he or she is a regular, actively-at-work employee of the 
employer, according to criteria the employer sets to define the eligible class for coverage under this plan.  Such 
criteria are based solely upon the conditions related to his or her employment.  We will rely upon the representation 
of the employer as to eligibility for coverage under this plan and as to any fact concerning such eligibility. Eligibility 
for insurance may be modified to accommodate the employer’s common practices. 
 
To be covered by this plan, the following requirements must be met: 
 
▪ The eligible employee will need to be in an eligible class, as defined by the employer; 
▪ The eligible employee has reached his or her eligibility date; and 
▪ The eligible employee has completed the employer’s eligibility waiting period or probationary period. 
 

 Dependents 
Your dependents can be covered under your plan. You may enroll the following dependents: 
 
▪ Your legal spouse. 
▪ Your dependent children. 

 
We will rely upon your employer to determine whether or not a person meets the definition of a dependent for 
coverage under this plan.  This determination will be conclusive and binding upon all persons for the purposes of this 
plan. 
 
To be eligible, a dependent child must be: 
 
▪ Under 26 years of age; or 
▪ Over the limiting age shown above who is not able to earn his or her own living because of mental or physical 

handicap which started prior to the date he or she reaches the limiting ages and who is chiefly dependent on you 
for support and maintenance. We require proof of such incapacity no later than 31 days after the date the child’s 
coverage would otherwise have terminated due to the limiting age.  We have the right to require proof of the 
continuation of the incapacity, at our expense, as often as needed, but not more often than once each two years 
from the date the child reached the limiting age. 

 
An eligible dependent child includes: 
 
▪ Your biological children; 
▪ Your stepchildren; 
▪ Your legally adopted children; 
▪ Your children for whom you are required to provide coverage under a medical support order; 
▪ Your foster children; 
▪ Your grandchildren; and 
▪ Any other child who lives with you in a parent-child relationship.  
 
Important Reminder 
Keep in mind that you cannot receive coverage under this Plan as: 
 
▪ Both an employee and a dependent; or 
▪ A dependent of more than one employee. 
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Enrollment Procedure  

 
An eligible employee will be provided with plan benefit and enrollment information when he or she first 
becomes eligible to enroll.  To complete the enrollment process, all requested information for the eligible 
employee and his or her eligible dependents must be provided.  Eligible employees will also need to agree to 
make required premium payments.  The employer will determine the amount of required premium 
contribution, which will need to be agreed to before enrollment.  The employer will advise of the required 
amount of premium contribution.  Premiums are subject to change. 
 
Enrollment will need to be made within 31 days of the eligibility date.  If an eligible employee misses the 
enrollment period, he or she will not be able to participate in this plan until the next annual enrollment 
period.  If an eligible employee does not enroll for coverage when he or she first becomes eligible, but wishes 
to do so later, the employer will provide the information on when and how enrollment can be done. 
 
Newborns are automatically covered for 31 days after live birth provided payment of premium is received by 
us.  To continue coverage after 31 days, you will need to complete an Enrollment/Change Request form and 
return it to your employer within the 31-day enrollment period.
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Effective Date of Coverage 
If an eligible employee has met all the eligibility requirements, his or her coverage takes effect on the later of: 
 
▪ The date his or her required premium payment is received by us; or  
▪ Such other date as set forth in criteria established between the employer and us. 
 
Important Note: 
 
Actively-at-work rule: 
If an eligible employee is not actively-at-work due to sickness, accidental injury or leave of absence, the coverage 
will not take effect until after he or she has returned to work and have completed one regularly scheduled work day; 
week. 
 
This means that he or she must be available to work on the effective date of coverage in order to be eligible for 

coverage under this plan.  He or she will be considered available to work if he or she meets the eligibility 
requirements, if any, specified by the employer to govern eligibility for coverage under this plan, or if he or she has 
accrued hourly fringe benefit contributions. 
 
This rule also applies to an increase in your coverage. 

 
Your dependent’s coverage takes effect on the same day that your coverage becomes effective, if you have enrolled 
them in this plan by then. 
 
Note: New dependents need to be reported to us within 31 days because they may affect your premium payment. If 
you do not report a new dependent within 31 days of his or her eligibility date, then that dependent will not be able to 
participate in the plan until your employer's next annual enrollment period. 
 
Adopted Children and Medical Support Orders: 
1. An adopted child who meets the definition of dependent as of the date the child is placed for adoption, may be 

enrolled provided: 
 

- Such placement takes effect after the date your coverage becomes effective; and 
- You make written request for coverage for the child within 31 days of the date the child is placed with you 

for adoption because they may affect your premium payment.  If you do not report the child within 31 days 
of his or her eligibility date, that child will not be able to participate in this plan until your employer’s next 
annual enrollment period, if any. 

 
As used here, "placed for adoption" means the assumption and retention of a legal obligation for total or partial 
support of a child in anticipation of adoption of the child. 

 
2. A child for whom you are required to provide health coverage as the result of a qualified medical child support 

order and who meets the definition of dependent, may be enrolled provided: 
 

- The support order was issued on or after the date your coverage becomes effective; and  
- You make written request for coverage for the child within 31 days of the date of the support order because 

they may affect your premium payment.  If you do not report the child within 31 days of his or her eligibility 
date, that child will not be able to participate in this plan until your employer’s next annual enrollment 
period, if any. 

 
If you are the non-custodial parent, proof of claim for such child may be given by the custodial parent.  Benefits 
for such claim will be paid to the custodial parent. 

 
Coverage for the child will become effective on the date specified by your employer.
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Premium Provisions  

We require that you make premium contributions. 
 
If payments are made through a payroll deduction with your employer, your employer will forward your payment 
to us. 
 
Our Right to Change Premium Rates.  We have the right to change our premium rates.  We will give the 
policyholder at least 60 days prior written notice of any change. The notice will include the date the change will take 
place. 
 
Refund of Unearned Premium.  If coverage under this Certificate for an insured person terminates for any reason, 
we will promptly refund any unearned premium with respect to such insured person.
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Schedule of Benefits  
 

Policyholder: Clear Creek Independent School District (CCISD) 

Group Policy No.: GP-802473 

Issue Date: June 19, 2019 

Group Policy Effective Date: September 1, 2020 

Plan Year: September 1st to August 31st 

Employee Face Amount $20,000 

Insured Spouse Face Amount 50% of the employee Face Amount 

Insured Children Face 
Amount 

50% of the employee Face Amount  
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Critical Illness Benefit Percentage of Face Amount 
 
Heart Attack (Myocardial Infarction) 100% 
 
Stroke 100% 
 
Coronary Artery Condition Requiring Bypass Surgery 25% 
 
Major Organ Failure 100% 
 
End-Stage Renal Failure 100% 
 
 
Additional Benefits Benefit Amount 

 
Health Screening Benefit $100 
  
Maximum per Plan Year 1 
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Benefits  

 
We reserve the right to request that a physician of our choice review any diagnosis in the event of a dispute or 
disagreement regarding the appropriateness or correctness of a diagnosis.  We reserve the right to request that an 
independent and acknowledged expert in the applicable field of medicine review the evidence used in making any 
disputed diagnosis.  We will pay for any such requested examination or review. 
 

Critical Illness Benefit 
We will pay the applicable benefit shown on the Schedule of Benefits if an insured person is diagnosed with a 
critical illness, and: 
 
▪ The date of diagnosis must occur while coverage for the insured person is in force; and 
▪ The critical illness is not excluded by name or specific description in this Certificate. 
 
If the date of diagnosis of two or more critical illnesses is the same day, we will pay only the diagnosis with the 
highest benefit. 
 
If an insured person has been initially diagnosed with and received a benefit for a critical illness, and then the 
insured person is diagnosed again with the same critical illness (a recurrence), a benefit may or may not be payable 
for the recurrence.  See the Recurrence Critical Illness Diagnosis Benefit for more detail. 
 
If an insured person has been diagnosed with and received a benefit for a critical illness and is subsequently 
diagnosed with a different critical illness, a benefit may or may not be payable for the subsequent diagnosis.  See 
the Subsequent Critical Illness Diagnosis Benefit for more detail. 
 



 

GR-96843 02 12 TX 

Additional Benefits 
 

Health Screening Benefit 
We will pay the Health Screening Benefit shown on the Schedule of Benefits if an insured person receives any of the 
below named Covered Health Screenings, and: 
▪ A charge must be incurred for the care of an insured person due to the screening. 
▪ The date of service must occur while coverage for the insured person is in force. 
 
Covered Health Screenings: 
 
Lipoprotein profile 
(serum plus HDL, LDL and triglycerides) 
 

Skin cancer screening 

Doppler screenings for peripheral vascular disease 
(also known as arteriosclerosis) 

Serum protein electrophoresis 
(blood test for myeloma) 
 

Fasting blood glucose test 
 

Prostate Specific Antigen (PSA) Test 

Carotid Doppler Ultrasound 
 

Flexible sigmoidoscopy 

Electrocardiogram (EKG, ECG) 
 

Digital rectal exams (DRE) 

Echocardiogram (ECHO) 
 

Hemoccult stool analysis 

Chest x-ray (CXR) 
 

Colonoscopy 

Thermography 
 

Virtual colonoscopy 

Ultrasound screening for abdominal aortic aneurysms 
 

Carcinoembryonic Antigen (CEA) 

Bone marrow screening 
 

Cancer Antigen (CA) Test 15-3 (breast cancer) 

Adult and child immunizations 
 

Mammography 

HPV vaccine (Human Papillomavirus) Breast Ultrasound 
  
Bone mass density measurement (DEXA, DXA) Cancer Antigen (CA) Test 125 (ovarian cancer) 
  
 Pap smears 
  
 Cytological Screening 
  
 ThinPrep Pap Test 
 
 



 

GR-96843 02 13 TX 

Recurrence and Subsequent Diagnosis Benefit 
 
Recurrence Critical Illness Diagnosis Benefit 
If an insured person has been initially diagnosed with and received a benefit for a critical illness, and then the 
insured person is diagnosed again with the same critical illness (a recurrence), we will pay 100% of the applicable 
Critical Illness Benefit as shown on the Schedule of Benefits for the recurring critical illness diagnosed, if: 
 
▪ The date of diagnosis of the recurring critical illness is more than 180 days after the previous date of 

diagnosis for the same critical illness for which a benefit was paid; 
▪ The date of diagnosis for the recurrence is while coverage for the insured person is in force; and 
▪ The reoccurring critical illness is not excluded by name or specific description in this Certificate. 
 

Subsequent Critical Illness Diagnosis Benefit 
If an insured person has been diagnosed with and received a benefit for a critical illness and is subsequently 
diagnosed with a different critical illness, we will pay 100% of the applicable Critical Illness Benefit as shown on 
the Schedule of Benefits for the critical illness subsequently diagnosed, if: 
 
▪ The date of diagnosis of the subsequent critical illness is more than 180 days after the previous date of 

diagnosis for a critical illness for which a benefit was paid; 
▪ The subsequent date of diagnosis is while coverage for the insured person is in force; and 
▪ The subsequent critical illness is not excluded by name or specific description in this Certificate. 
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Exclusions  

 
Exclusions:  Benefits under the Policy will not be payable for any critical illness that is diagnosed or for which care 
was received outside the United States and its territories, or for any loss caused in whole or in part by or resulting in 
whole or part from the following: 
 
▪ Suicide or attempt at suicide, intentional self-inflicted injury or sickness, any attempt at intentional self-inflicted 

injury, injury caused by a self-inflicted act or sickness, while sane or insane; except when resulting from a 
diagnosed disorder in the most current version of the Diagnostic and Statistical Manual (DSM); 

▪ The insured person being under the influence of a stimulant (such as amphetamines), depressant, hallucinogen, 
narcotic or any other drug intoxicant, including those prescribed by a physician that are misused by the insured 
person; except when resulting from a diagnosed disorder in the most current version of the DSM; 

▪ Engaging in an assault, felony, illegal occupation or other criminal act; 
▪ Any act of war, whether declared or not, or voluntary participation in a riot, rebellion or civil insurrection. 
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General Provisions  

 
Independent, Non-Coordinated Benefits.  Each benefit under the Policy is independent of and is not coordinated 
with the benefits, exclusions or any other provision of any other health insurance coverage or health plan.  Each 
benefit under the Policy is payable with respect to any event without regard to whether benefits are provided with 
respect to the same event under any other health insurance coverage or health plan.  Benefits payable under the Policy 
will not be reduced on account of any other health insurance coverage or health plan. 
 
Notice of Claim.  The insured person must give us written notice of claim.  It must be given within 20 days after a 
covered loss occurs or starts, or as soon as reasonably possible.  The notice must be given by the insured person or 
the insured person’s representative.  Such notice should include the insured person’s name and Policy number.  
Written notice should be mailed to us at the company address appearing on the face page of this Certificate or to any 
authorized agent. 
 
Claim Forms.  When we receive notice of claim, we will provide the insured person forms for filing proof of loss.  
If we do not provide them within 15 days, the insured person can meet the proof of loss requirement by giving us a 
written statement of what happened.  This statement should include the type and extent of the loss incurred.  We 
must receive this statement within the time given for filing proof of loss. 
 
Proof of Loss.  If the Policy provides for periodic payment for a continuing loss, written proof of loss must be given 
to us within 90 days after the end of each period for which we are liable.  For any other loss, written proof must be 
given within 90 days after such loss.  If it was not reasonably possible to give written proof in the time required, we 
will not reduce or deny the claim for this reason if the proof is filed as soon as reasonably possible.  In any event, 
except in the absence of legal capacity, the proof required must be given no later than one year from the time 
specified. 
 
Time of Payment of Claims.  We will pay benefits promptly upon receipt of due written proof of loss for benefits 
provided under the Policy.  However, a benefit that is payable by periodic payments, subject to due written proof of 
loss, will be paid monthly.  Any balance remaining unpaid upon termination of liability will be paid immediately upon 
receipt of due written proof. 
 
Payment of Claims.  Benefits will be paid to the insured person.  Benefits unpaid at death may be paid, at our 
option, either to the insured person’s beneficiary or estate.  If benefits are payable to the insured person’s estate or 
a beneficiary who cannot execute a valid release, we can pay benefits up to $1,000 to someone related to the insured 
person or the insured person’s beneficiary by blood or marriage whom we consider to be entitled to the benefits.  
We will be discharged to the extent of any such payment made in good faith. 
 
Payment to Conservator Other Than You.  We will pay benefits on your insured child’s behalf to a person who 
is not an insured person if an order providing for the appointment of a possessory or managing conservator of your 
insured child has been issued by a court in this or another state. 
 
A person who is not an insured person under this plan is entitled to be paid benefits only if the person presents to 
us, with the written proof of loss: 
1. Written notice that the person is a possessory or managing conservator of the insured child on whose behalf the 

claim is made; and 
2. A certified copy of a court order designating the person as possessory or managing conservator of the insured 

child or other evidence designated by rule of the commissioner that the person is eligible for the benefits. 
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Payment for Certain Expenses Incurred by Texas Department of Human Services.  Benefits payable on behalf 
of an insured child must be paid to the Texas Department of Human Services if: 
 
1. You are required to pay child support by a court order or court-approved agreement and: 

 

• is a possessory conservator of the child under a court order issued in this state; or 

• is not entitled to possession of or access to the child; 
 

2. The Texas Department of Human Services is paying benefits on behalf of the insured child under Chapter 31 or 
32, Human Resources Code; and 

3. We are notified, through an attachment to the proof of loss when it is first submitted to us, that the benefits must 
be paid directly to the Texas Department of Human Services. 

 
Complaints.  If the insured person is dissatisfied with the service received from this plan, the insured person must 
call or write Member Services within 30 calendar days of the incident.  The complaint must include a detailed 
description of the matter and include copies of any records or documents that are relevant to the matter.  We will 
review the information and provide a written response to the insured person within 30 calendar days of the receipt 
of the complaint, unless more information is needed and it cannot be obtained within this period. The notice of the 
decision will explain what the insured person needs to do to seek an additional review. 
 
Assignments of Your Coverage.  Coverage may not be assigned.  An assignment is the transfer of your rights under 
this Certificate to a person you name.   
 
Overpayments.  We have the right to recover any overpayments due to fraud and any error we make in processing a 
claim.  You must reimburse us in full.  We will determine the method by which the repayment is to be made.  
 
Unpaid Premium.  Any unpaid premium due for an insured person’s coverage under the Policy may be recovered 
by us by offsetting against amounts otherwise payable under the Policy. 
 
Change of Beneficiary.  Unless the insured person makes an irrecoverable designation of beneficiary, the right to 
change a beneficiary is reserved to the insured person and the consent of the beneficiary or beneficiaries will not be 
requisite to assignment of the Policy or to change of beneficiary or beneficiaries or to any changes in the Policy.  A 
change of beneficiary will not have a bearing on any payment we made before we receive the change. 
 
Physical Examination and Autopsy.  We, at our expense, may have the insured person examined when and as 
often as we may reasonably require while a claim is pending and to have an autopsy performed after an insured 
person’s death as allowed by law. 
 
Legal Actions.  No legal action may be brought to recover on the Policy within 60 days after written proof of loss 
has been given as required by the Policy.  No such action may be brought after the expiration of 3 years after the time 
written proof of loss is required to be given. 
 
Workers’ Compensation.  The Policy is not a Workers’ Compensation policy.  It does not satisfy any requirement 
for coverage by Workers’ Compensation insurance. 
 
Conformity With State Statutes.  Any provision of this Certificate which, on or after the Group Policy Effective 
Date, is in conflict with the statutes of the state in which you reside on such date, is hereby amended to conform to 
the minimum requirements of such state. 
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Appeal Procedure  

 
If we give notice of an adverse benefit determination, the insured person may submit an appeal.  This plan 
provides for one level of appeal. 
 
The insured person has 90 calendar days after the receipt of notice of an adverse benefit determination to request 
an appeal orally or in writing.  The appeal must include: 
 
▪ The insured person’s name. 
▪ The policyholder's name. 
▪ A copy of our notice of an adverse benefit determination. 
▪ The reasons for making the appeal. 
▪ Any other information the insured person would like to have considered. 
 
The insured person may choose to have another person (an authorized representative) make the appeal on their 
behalf.  The insured person must provide written consent to us. 
 
A review of an appeal of an adverse benefit determination shall be provided by our personnel. They shall not have 
been involved in making the adverse benefit determination. 
 
We shall issue a decision within 60 calendar days of receipt of the request for an appeal. 
 
Exhaustion of Process.  The insured person must exhaust the applicable Appeal Procedure before: 
 
▪ Contacting the Texas Department of Insurance to request an investigation of a complaint or appeal; or 
▪ Filing a complaint or appeal with the Texas Department of Insurance; or  
▪ Establishing any: 
 

- litigation; 
- arbitration; or 
- administrative proceeding; 

 
regarding an alleged breach of the policy terms by us or any matter within the scope of the Appeal Procedure.
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Termination of Coverage  

 
Termination of Coverage.  Your coverage under this Certificate will end, subject to the Portability Provision, on the 
earliest of the following dates: 
 
▪ The date you cease to be a member of an eligible class; 
▪ The date the eligible class to which the you are a member is no longer an eligible class for coverage under the 

Policy; 
▪ The date we receive the your written request for termination of coverage; 
▪ The payment due date, if any required premium has not been paid by the end of the grace period; 
▪ The date of your death; 
▪ The date the Policy is cancelled or terminated. 
 
Termination of coverage under the Policy will not affect a claim that existed on the date of termination. 
 
Termination of Insured Dependents.  An insured dependent's coverage under this Certificate will end, subject to 
the Portability Provision, on the earliest of the following dates: 

 
▪ The date your coverage terminates; 
▪ The date the Policy terminates coverage for all dependents; 
▪ The date an insured dependent becomes covered as an employee; 
▪ The date an insured dependent is no longer eligible as a dependents. 
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Portability Provision  

 
If your coverage under the Policy terminates while the Policy is in force, we will provide portability coverage.  Such 
coverage will be available to you and any of your insured dependents. 
 
You must complete the Portability Coverage Election Form and return it to us along with payment the first premium 
for the portability coverage not later than 30 calendar days after your coverage under the Policy terminates. Portability 
coverage will be effective on the day after benefits under the Policy terminates. 
 
The benefits, terms and conditions of portability coverage will be the same as those provided under the Policy on the 
date your coverage terminated. Any changes made to the Policy after you are covered under the Portability Provision 
will not apply to you unless required by law. 
 
The initial premium rates will be based on the premium rates in effect at the time you apply for portability coverage. 
You must also pay any portion of the premium previously paid by your employer for the coverage. 
 
A grace period of 10 days after the premium due date will be allowed for the payment of each premium. We will not 
pay benefits under this Certificate in the absence of payment of current premium, subject to this grace period. 
 

Portability coverage will end on the earliest of the following dates: 
 

▪ The date the Policy terminates; 
▪ The date of the insured person’s death; 
▪ The end of the portability grace period following the date the insured person fails to pay the required premium; 
▪ The end of the month on or following the date you are again covered under the Policy; 
▪ The date coverage under this Portability Provision is cancelled or terminated by us for any reason upon 31 days 

advanced notice; 
▪ The date your class of coverage is terminated; 
▪ With respect to any insured dependents, the date your insured dependent ceases to be an eligible dependent 

under the Policy. 
 
An insured child whose portability coverage terminates when he or she reaches the age limit may apply for 
portability coverage in his or her own name, or he or she is otherwise eligible. 
 
Once portability coverage is cancelled or terminated, it cannot be reinstated. 
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Critical Illness Definitions  

 
In this section, insured persons will find the definitions for the words and phrases that appear in bold type 
throughout the text of the Certificate/Policy and any attached Riders. 
 
Accident means an unforeseen event, which occurs on or after the effective date of coverage for the insured person 
and while this Certificate is in force, that is the direct cause of an accidental injury to an insured person. 
 
Accidental injury means bodily injury to an insured person that is directly caused by an accident and is the direct 
cause of an injury or loss sustained on or after the insured person’s effective date of coverage and while this 
Certificate is in force, which is independent of sickness, disease or bodily infirmity and not excluded under the 
Policy. 
 
Active-at-work; actively-at-work; active work; available-to-work 
You will be considered to be active-at-work, actively-at-work, available-to-work or performing active work if, 
you are available to work or performing the regular duties of your job. 
 
Adverse benefit determination (decision) means a denial, reduction, termination of, or failure to provide or make 
payment (in whole or in part) for a benefit. Such adverse benefit determination may be based on the insured 
person’s eligibility for coverage or coverage determinations, including plan exclusions. 
 
Appeal means an oral or written request to us to reconsider an adverse benefit determination. 
 
Care means medical treatment or attention received in an emergency room, hospital or by a physician or other 
licensed health care provider. 
 
Complaint means any oral or written expression of dissatisfaction about quality of care or the operation of this plan. 
 
Coronary artery condition requiring bypass surgery means being diagnosed with narrowing or blockage of one 
or more coronary arteries, for which surgery is required and is performed in which the patient is placed on a cardiac 
pulmonary bypass machine and bypass graft(s) are performed.  This excludes conditions corrected by procedures such 
as, but not limited to, balloon angioplasty, laser relief, stents or other nonsurgical procedures. 
  
Critical illness means the insured person is diagnosed as having a heart attack (myocardial infarction), stroke, 
Coronary artery condition requiring bypass surgery, major organ failure, and end stage renal failure. 
  
Date of diagnosis means the date the insured person receives a diagnosis for: 
1. Heart attack (myocardial infarction), the date a physician confirms that a heart attack has occurred; 
2. Stroke, the date a physician confirms a stroke occurred; 
3. Coronary artery condition requiring bypass surgery, the date the cardiologist performs coronary artery bypass 

surgery. 
4. Major organ failure, the date that the insured person is placed on the United Network of Organ Sharing 

(UNOS) list for transplantation; 
5. End stage renal failure, the date that regular hemodialysis or peritoneal dialysis begins; 
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Diagnosis/diagnosed means a physician, specializing in a particular field of medicine, where applicable, has 
definitively identified a sickness or irregularity in an insured person.  Such diagnosis must: 
 
▪ Be based upon the use of diagnostic evaluations, clinical and/or laboratory investigations, tests and observations 

and where the results are documented in and supported by the insured person’s medical records; and 
▪ Meet all diagnostic requirements stated in the Policy for the particular critical illness being diagnosed. 
 
Emergency room means a specified area within a hospital that is designated for the emergency care of accidental 
injuries.  This area must: 
 
▪ Be staffed and equipped to handle trauma; 
▪ Be supervised and provide care by a physician; 
▪ Provide care 7 days per week, 24 hours per day. 
 
Employee means a person listed as an employee on the books of the employer and who is enrolled under the 
Policy/Certificate. 
 
Employer means the policyholder. 
 
End-stage renal failure means irreversible failure of both kidneys requiring an insured person to undergo regular 
hemodialysis or peritoneal dialysis at least weekly. 
 
Heart attack means the death of a portion of the heart muscle (myocardium) resulting from a blockage of one or 
more coronary arteries.  Diagnosis of a heart attack requires all three of the following criteria: 
 
▪ Clinical picture of myocardial infarction; 
▪ New electrocardiogram (EKG or ECG) findings consistent with myocardial infarction; and  
▪ Elevation of cardiac enzymes above standard laboratory levels of normal (in case of CPK, a CPK-MB 

measurement must be used). 
 
Confirming diagnostic data from one or more of the following test results, or other diagnostic tests as may be 
determined, may also be required in support of a diagnosis of myocardial infarction: 
 
▪ Thallium; 
▪ PECT; 
▪ Stress echo results; or 
▪ Cardiac catheterization. 

 
Hospital means an institution that: 
 
▪ Is operated pursuant to law and is licensed as a hospital by the responsible state agency; 
▪ Is primarily and continuously engaged in providing or operating, either on its premises or in facilities available to 

the hospital on a prearranged basis and under the supervision of a staff of duly licensed physicians, medical, 
diagnostic and major surgical facilities for the care of sick or injured persons on an inpatient basis for which a 
charge is made; and 

▪ Provides 24-hour nursing services by or under the supervision of registered graduate professional nurses (RNs). 
 
Hospital does NOT mean or include: 
 
▪ Convalescent, assisted living, extended care, hospice, rest or nursing facilities; 
▪ Facilities primarily affording custodial, educational or rehabilitative care or facilities primarily for the aged or for 

substance abusers; or 
▪ A private monitored room. 
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Immediate family member means a person who is related to the insured person in any of the following ways: 
spouse, child (including a legally adopted child, foster child, grandchildren, stepchild, son-in-law and daughter-in-law), 
parents (including stepparent, mother-in-law and father-in-law), and brother or sister (including stepbrother, 
stepsister, brother-in-law or sister-in-law). 
 
Insured child(ren) means your dependent child(ren) who are enrolled for coverage under the Policy/Certificate. 
 
.Insured dependents means your insured spouse and insured child(ren). 
 
Insured person means you and any insured dependents. 
 
Insured spouse means your spouse who is enrolled for coverage under the Policy/Certificate. 
 
Major organ failure means diagnosis of major organ failure of the heart, kidney, liver, lung, or pancreas resulting 
in the insured person being placed on the UNOS (United Network for Organ Sharing) list for a transplant. 
 
Physician means a licensed medical provider, other than the insured person, an immediate family member or 
anyone living at the insured person’s residence, who acts within the scope of his or her license and provides 
necessary care. 
 
Plan year means the period during which benefit maximums accumulate. Each new plan year, these maximums 
reset. 
 
Policyholder means the employer who holds the Master Policy. 
 
Sickness means a disease, bodily infirmity, illness, infection or any other physical condition that affects the insured 
person and is wholly independent of an accident. 
 
Stroke means an acute or sub-acute cerebral vascular incident producing permanent, neurological impairment and 
resulting in paralysis or other measurable objective neurological defect persisting for at least 30 days. Diagnosis of a 
stroke must be evidenced by a clinical picture of permanent neurological damage provided from a computed 
tomography (CT or CAT) scan and/or a magnetic resonance imaging (MRI), or such other diagnostic tests as may be 
required.  Stroke does not include transient, ischemic attacks and attacks of vertebrobasilar ischemia. 
 
You, your or yourself means the employee. 
 
 
We, company, us or our means Aetna Life Insurance Company. 



 

 

Confidentiality Notice 
Aetna considers personal information to be confidential and has policies and procedures in place to protect it against 
unlawful use and disclosure. By "personal information," we mean information that relates to a member's physical or 
mental health or condition, the provision of health care to the member, or payment for the provision of health care or 
disability or life benefits to the member. Personal information does not include publicly available information or 
information that is available or reported in a summarized or aggregate fashion but does not identify the member  
 
When necessary or appropriate for your care or treatment, the operation of our health, disability or life insurance 
plans, or other related activities, we use personal information internally, share it with our affiliates, and disclose it to 
health care providers (doctors, dentists, pharmacies, hospitals and other caregivers), payors (health care provider 
organizations, employers who sponsor self-funded health plans or who share responsibility for the payment of 
benefits, and others who may be financially responsible for payment for the services or benefits you receive under 
your plan), other insurers, third party administrators, vendors, consultants, government authorities, and their 
respective agents. These parties are required to keep personal information confidential as provided by applicable law. 
In our health plans, participating network providers are also required to give you access to your medical records 
within a reasonable amount of time after you make a request. 
 
Some of the ways in which personal information is used include claim payment; utilization review and management; 
medical necessity reviews; coordination of care and benefits; preventive health, early detection, vocational 
rehabilitation and disease and case management; quality assessment and improvement activities; auditing and anti-
fraud activities; performance measurement and outcomes assessment; health, disability and life claims analysis and 
reporting; health services, disability and life research; data and information systems management; compliance with 
legal and regulatory requirements; formulary management; litigation proceedings; transfer of policies or contracts to 
and from other insurers, HMOs and third party administrators; underwriting activities; and due diligence activities in 
connection with the purchase or sale of some or all of our business. We consider these activities key for the operation 
of our health, disability and life plans. To the extent permitted by law, we use and disclose personal information as 
provided above without member consent. However, we recognize that many members do not want to receive 
unsolicited marketing materials unrelated to their health, disability and life benefits. We do not disclose personal 
information for these marketing purposes unless the member consents. We also have policies addressing 
circumstances in which members are unable to give consent. 
 
To obtain a copy of our Notice of Privacy Practices, which describes in greater detail our practices concerning use and 
disclosure of personal information, please call the toll-free Member Services number or visit our Internet site at 
www.aetna.com. 
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Continuation of Coverage During an Approved 
Leave of Absence Granted to Comply With 
Federal Law 
This continuation of coverage section applies only for the period of any approved family or medical leave (approved 
FMLA leave) required by Family and Medical Leave Act of 1993 (FMLA). If your Employer grants you an approved 
leave for a period in excess of the period required by FMLA, any continuation of coverage during that excess period 
will be subject to prior written agreement between Aetna and your Employer. 
 
If your Employer grants you an approved FMLA leave in accordance with FMLA, you may, during the continuance 
of such approved FMLA leave, continue Indemnity Benefits for you and your eligible dependents. Your Employer 
may also allow you to continue other coverage for which you are covered under the group contract on the day before 
the approved FMLA leave starts. 
 
At the time you request FMLA leave, you must agree to make any contributions required by your Employer to 
continue coverage. Your Employer must continue to make premium payments. 
 
If any coverage your Employer allows you to continue has reduction rules applicable by reason of age or retirement, 
the coverage will be subject to such rules while you are on FMLA leave. 
 
Coverage will not be continued beyond the first to occur of: 
 

▪ The date you are required to make any contribution and you fail to do so. 
▪ The date your Employer determines your approved FMLA leave is terminated. 
▪ The date the coverage involved discontinues as to your eligible class. However, coverage facility indemnity 

expenses will be available to you under another plan sponsored by your Employer. 
 
Any coverage being continued for a dependent will not be continued beyond the date it would otherwise terminate. 
 
If Medical Indemnity Benefits terminate because your approved FMLA leave is deemed terminated by your Employer, 
you may, on the date of such termination, be eligible for Continuation under Federal Law on the same terms as 
though your employment terminated, other than for gross misconduct, on such date. If the group contract provides 
any other continuation of coverage (for example, upon termination of employment, death, divorce or ceasing to be a 
defined dependent), you (or your eligible dependents) may be eligible for such continuation on the date your 
Employer determines your approved FMLA leave is terminated or the date of the event for which the continuation is 
available. 
 
If you acquire a new dependent while your coverage is continued during an approved FMLA leave, the dependent will 
be eligible for the continued coverage on the same terms as would be applicable if you were actively at work, not on 
an approved FMLA leave. 
 
If you return to work for your Employer following the date your Employer determines the approved FMLA leave is 
terminated, your coverage under the group contract will be in force as though you had continued in active 
employment rather than going on an approved FMLA leave provided you make request for such coverage within 31 
days of the date your Employer determines the approved FMLA leave to be terminated. If you do not make such 
request within 31 days, coverage will again be effective under the group contract only if and when Aetna gives its 
written consent. 
 
 
 
 


