
Participant Account Web Access and Web Claim Entry 

National Benefit Services, LLC provides a website plan participants.  This website will give 
employees access to the following: 

 Health reimbursement and dependent care account information 
 Submission of claims 
 Access to detailed claim history 
 Downloadable forms such as claim forms and change of status forms 
 Listing of all eligible expenses 

Instructions to access the NBS Website: 

 
1. Log into the NBS 

website at 
nbsbenefits.com. 
 
 Under Account 
Access click on 
Cafeteria Plans  

 

 

 

2. Enter your Login info.  
If this is your first 
time logging in, 
enter your SSN as 
the user ID and 
the last 4 digits of 
your SSN as the 
password.  
 
 



3. Establish a new 
Username and Password 

 

 

 

4. The “Claims” tab 
will allow you to 
enter a claim 
online. 

 

 

 

 

 

 

 

5. Then 
click on 
claim 
entry.     

 

 

6. Follow the Web 
Claim entry 
instructions. 


