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SAVES MONEY

Looking for care that fits your schedule? 1.800MD offers reliable, quality health care at your fingertips with a  
remarkable reputation.

1.800MD is a fast, convenient alternative to waiting days for an appointment or spending hours sitting in the 
doctor’s office, urgent care or ER. Whether it is 2 a.m. from your toddler’s room or 7 p.m. from your business 
trip destination, our telehealth solutions save you time and money while providing peace of mind.  

Visits to the emergency room 
or urgent care are costly prices 
to pay when many visits can be 
handled by calling 1.800MD. As 
a low-cost alternative 1.800MD  
physicians treat many common  
conditions via phone or video 
consultations, reducing un-
necessary doctor’s visits and 
saving you money.

OVERVIEW 

CONVENIENCE AND 
QUALITY CARE

With more than a decade of 
experience, 1.800MD provides 
individuals, families, employers 
and groups with best of class 
medical care 24/7/365.  
Available any time day or night, 
our board-certified physicians 
are equipped to diagnose, 
recommend treatment and 
prescribe medications while in 
the comfort of your home, office 
or business trip destination.  

SUPPORT

Independently owned,  
1.800MD focuses on customer  
satisfaction. Our member 
service representatives are 
available any time to assist you 
or answer any questions you 
may have.

CUTTING EDGE 
TECHNOLOGY

1.800MD’s website and mobile 
app are extensions of our 
customer service commitment. 
They provide consumers with 
access to fast, convenient  
access to health care. Individual 
secure member portals contain 
information and tools to help 
make informed health  
care decisions.

WHY CHOOSE 1.800MD?

QUALITY CARE WHEN YOU NEED IT MOST

1. ACTIVATE ACCOUNT
Activate your account online at www.1800md.com or by calling 1.800.530.8666. Once activated, you will 
need to setup your member profile and complete your electronic health record.

HOW DOES 
IT WORK?

2. REQUEST A CONSULT
Login to your account online or call member services at 1.800.530.8666 to request a consult anytime 24/7.

3. RECEIVE CARE
Receive diagnosis and treatment, giving you quality care and peace of mind where ever you are.

Call 1.800.530.8666 or visit www.1800MD.com 
to secure convenient care anywhere. 
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