Online Member Services Available Through OptumRx  Medalist.

Refills
Obtain Rx

Pricing

Order 90
Day Supply

www.optumrx.com

MedalistRx has partnered with OptumRx to offer a convenient way for
members to order medications right to their doorstep.

e |VedalistRx understands that making a trip to the pharmacy can be a
hassle in your busy life. Ordering routine medications through OptumRx
Mail can make obtaining your medications easier. You simply need
access to the internet.

e Our members can keep track of their Rx orders online. This makes
keeping track of your claim history quick and easy. OptumRx has a team
of Pharmacists that will review your prescription to ensure that you’re
not taking medications that will interact.

Note: Controlled substances are not available through Mail Service for Legal and Safety
reasons.

How Mail Service Works

Getting started with OptumRx Mail Service is easy. Simply:

e (Call OptumRx Mail Service to get started

e  OptumRx will contact your Doctor to request your prescription, or you may mail in the prescription
along with a completed order form.

e Verify order over the phone, or through your online account.

e The final step is verifying your form of payment. Once your payment is processed you can track your
order through your online account, or by calling OptumRx Mail Member Services.

Help With OptumRx Mail Service

OptumRx Mail Service: (800) 562—6223 Available 24/7
OptumRx Online Services: www.optumrx.com
MedalistRx has partnered with OptumRx to offer Mail Order to members. OptumRx is a separate

entity, however if at any time you need assistance, or if any issue arises using Mail Service you can always turn
to MedalistRx for help. MedalistRx will reach out to any pharmacy on your behalf to find a solution.



http://www.optumrx.com/



