
• Once the MDLIVE app is open click the 
“Create an account” link at the bottom 
for new members.

• Fill in the members personal 
information.



• Continue to fill in the members personal 
information on the next screen.

• Ensure the member selects “MDLIVE as a 
benefit”. This will allow members to 
select their organization.



• Select FBS to ensure member is enrolled 
under the correct plan.


