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Experian My Financial Expert Employee Onboarding Experience

Employees will receive an initial welcome email that is personal to each employee inviting and encouraging them to
login:

Complete Enroliment Now

Dear Daniel,

Congratulations on taking the first step to protecting your finances and
identity!

Set up your account now to complete the enrollment process and activate
Experian™ My Financial Expert.

« Begin by verifying your identity.
« Next, add the personal data you want us to monitor.
« We'll notify you by email if we find a match to your monitored

information.
Complete Enroliment Now

Sincerely,

Experian™ My Financial Expert

©2021 Experian™ My Financial Expert. All Rights Reserved.



Employees will then create login credentials for their portal:

Account Login

Email Address * Confirm Email Address *
kschillinger
Password " Confirm Password *
(O @
Security Question (Please select onel * Security Answer *

@ In what city does your nearest sibling live?

O What is the name of your first stuffed animal?
(O What is your oldest cousin's first and last name?
) What school did you attend in sixth grade?

O What is the name of your childhood best friend?

Dy agree to the following Terms and Conditions and Privacy Policy.

If not provided on enrollment file, Employees will be asked to enter their Pll including SSN, and DOB in the secure portal:

Complete Your Enrollment

Welcome to the Experian™ registration site. Please complete the form below to create and access your account.

Fields marked with an asterisk (*) are required.

Personal Information

Date Of Birth *

SSN * Confirm SSN *



As a means of Authentication, they will then be asked a series of questions from their credit file to make sure they are
them:

0 LoGDUT

According to your credit profile, you may have opened a mortgage loan in or around November 2009, Please select the lender bo whom you currently make your
mortgaga payments. If you do not have a mortgage, select ‘NONE OF THE ABOVE/DOES NOT APPLY".
O coa

) CHASE HOME MTG

FREDDIE MAC

PAHKWAY MTG

1 NONE OF THE ABOVE/DOES NOT APPLY

Which of the following is a current or previous employer? If there is not a matched employer name, ploase seloct 'NONE OF THE ABOVE'.
O MORRISON MAHONEY MILLER

O FIWILKES
) FARGOD TRUSS SYSTEMS

) KNIGHT PROTECTIVE SERV|

1 NONE OF THE ABOVE/DOES NOT APPLY

Which of the following businesses have you boen associated with? |f thore is not a matched business name, please select "NONE OF THE ABOVE",
(2 EXPRESS SWITCHING

1 BOEING
) HEMET HEALTH CARE
L) MAGGIES FLOWERS & GIFT

() NONE OF THE ABOVE /INFES NOT APPLY

According te our records, you currently own /lease, or have owned/leased within the past year, ene of the fallowing vehicles. Please select the vehicle that you
purchased or leased prior ta March 2013 from the following chaices.
L MAZDA GLE

1 FORD F100 PICKUP
O PLYMOUTH TRAILDUSTER
) SUSBARL BRAT

' MONE OF THE ABOVE/DOES NOT APPLY

Which of the following is a licensa plate numbar that is iated with an automaobile registered in your name? If there is not a matched lisense plate, please
seloct "NONE OF THE ABOVE".
) BARP4RGET

() SEENFR
L UGH
O KEBWPD

! NONE OF THE ABOVE/DOES NOT APPLY



Once logged in, on the home page employees can simply scroll down to enter additional information and add family for
monitoring. This includes inputting info for monitoring on the Dark Web, single click locking of their credit file, and
adding children and adult family members. Children under 18 are added by entering their name, DOB and SSN. Any
children or adults over 18 are easily added on the right by putting their Name and email address. They will then receive

their own email invitation to login.

View Details

® ldentity Monitoring

We're actively monitoring across the web.

We perform 6 different scans daily to monitor your credit cards, passports, phone numbers, and
more for suspicious activity in places like the Dark Web.

You and Your Children

Keep an eye on the status of you and your children's financial and personal information.

Personal Financial
+ Add an item

Email Address 1

® Monitoring

Email Address 1

® Monitoring

Social Security 2

® Monitoring

Phone
1

® Monitoring

Driver's License

Not Monitoring

Passport

Not Monitoring

Share Your Benefits

As part of your membership you
are eligible to invite 10 family
member to join your family
account at no additional cost.
Once they have activated their
membership, your family account
participant will appear in the list

of Subscribed Users below.

Subscriptions Remaining

10 of 10 subscriptions remaining

No family members are
currently enrolled.

Enter a name and email address to
send an invitation.

Name

Email Address

Send Invitation

Email Address

Send Invitation

Your Experian credit file
is unlocked

O

Lock Your Experian Credit
File

Learn more about Experian
CreditLock™



Also
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, employees can navigate using the top ribbon to learn more about a service, or enter additional information:

ANCIAL WELLNESS A IDENTIT

Credit Report
VantageScore® Overview
Experian CreditLock™

Financial Account
Takeover

£

Financial Calculators

".I Financial Transaction
Monitoring
et ,
VantageScore® Simulator
IDENTITY PROTECTION A~ IDENTIT

Digital Privacy

Identity Monitoring

Medical Claims Monitoring



If an employee logs in and has new alerts or reports to review, the home page will draw their attention to it:

“ HOME FINANCIAL WELLNESS v IDENTITY PROTECTION + IDENTITY RESTORATION +

MY FINANCIAL
EXPERT

Welcome back, Caleb!

We found a few things. Let's review
these together.

L You have new alerts. Let's review together. >



