
 

Experian My Financial Expert Employee Onboarding Experience 

Employees will receive an initial welcome email that is personal to each employee inviting and encouraging them to 
login: 

 

 

 

 

 

 

 



Employees will then create login credentials for their portal: 

 

 

If not provided on enrollment file, Employees will be asked to enter their PII including SSN, and DOB in the secure portal: 

 

 

 

 



As a means of Authentication, they will then be asked a series of questions from their credit file to make sure they are 
them: 

 

 

 

 

 

 

 



 

Once logged in, on the home page employees can simply scroll down to enter additional information and add family for 
monitoring. This includes inputting info for monitoring on the Dark Web, single click locking of their credit file, and 
adding children and adult family members.  Children under 18 are added by entering their name, DOB and SSN.  Any 
children or adults over 18 are easily added on the right by putting their Name and email address.  They will then receive 
their own email invitation to login.  

 

 

 

 



 

Also, employees can navigate using the top ribbon to learn more about a service, or enter additional information: 

 

 

 



If an employee logs in and has new alerts or reports to review, the home page will draw their attention to it: 

 

 

 


